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LESSON PLAN

• Visual Design
• Typography

• Information Design
• Grids and Grouping, Alignment
• Reading and Navigating



HOW MIGHT WE IMPROVE THIS? AND WHAT 
WOULD THE OBJECTIVE FUNCTION BE?

Inspired by Jennifer Tidwell’s Designing Interfaces



WHITESPACE CONVEYS 
GROUPING
“Some space must be narrow so that other 
space may be wide, and some space must 
be emptied so that other space may be 
filled.”



LET’S ADD WHITESPACE

Inspired by Jennifer Tidwell’s Designing Interfaces



USE SIZE CONTRASTS TO 
INDICATE HIERARCHY

“Information consists of differences 
that make a difference.”

Edward Tufte, Envisioning Information



AND VARY SCALE AND WEIGHT

Inspired by Jennifer Tidwell’s Designing Interfaces



THREE GOALS FOR VISUAL 
DESIGN
GUIDE Convey structure, relative importance, 
relationships 

PACE Draw people in, help orient, provide hooks to dive 
deep 

MESSAGE Express meaning and style, breathe life into 
the content



The New York Times, www.nytimes.com



Google, www.google.com



Craigslist SF bay area, http://sfbay.craigslist.org/



The Webby Awards, www.webbyawards.com



The New York Times, www.nytimes.com



Google, www.google.com



THE ORIGINAL GOOGLE COMPUTER STORAGE

Courtesy Stanford Infolab, http://infolab.stanford.edu/pub/voy/museum/pictures/display/0-4-Google.htm



Craigslist SF bay area, http://sfbay.craigslist.org/



The Webby Awards, www.webbyawards.com



THREE BASIC TOOLS 
OF VISUAL DESIGN

• Typography  
• Layout 
• Color



TYPOGRAPHY





SIX TYPOGRAPHIC TERMS



POINT SIZE (FONT SIZE)

Calibri: 2005, Lucas de Groot for Microsoft, 
www.microsoft.com/typography/fonts/family.aspx?FID=287



LEADING



X-HEIGHT

Lucida Bright: 1993, Charles Bigelow & Kris Holmes · Baskerville, 1757, John 
Baskerville





WEIGHT



SERIFS

1990, Robert Slimbach, Adobe Systems, 
https://typekit.com/fonts/minion-pro



2002, Christian Schwartz, House Industries, http://www.houseind.com/fonts/neutraface · 
An Ode to a Typeface, www.youtube.com/watch?v=xHCu28bfxSI



“Which typeface should I 
use?”



THE SERIF HYPOTHESIS
• Serif typefaces are easier to read -- and thereby preferable 
for long stretches of text -- because the serifs provide 
anchors that guide the reader’s eye. Sans serif fonts lack 
these anchors and are therefore inappropriate for long 
stretches of text.



CHALLENGES
• Individual differences dwarf manipulation effects

• i.e., some people read faster than others. If there is 
an effect, it’s very small 
• Confound: Reading requires familiarity 
• Dependent Variable? Speed? Comprehension? …?



NO ROBUST EVIDENCE FOR 
SERIF HYPOTHESIS
“What initially seemed a neat dichotomous question of 
serif versus sans serif has resulted in a body of 
research consisting of weak claims and counter-claims, 
and study after study with findings of ‘no difference’. Is 
it the case that more than one hundred years of 
research has been marred by repeated methodological 
flaws, or are serifs simply a typographical ‘red 
herring’?”

http://alexpoole.info/which-are-more-legible-serif-or-
sans-serif-typefaces

http://alexpoole.info/which-are-more-legible-serif-or-sans-serif-typefaces


“Legibility, in practice, amounts 
simply to what one is accustomed to” 
-- Eric Gill, 1931













EXPECTATION PLAYS 
AN IMPORTANT ROLE



WHICH TYPEFACE TO USE?



TYPEFACES, LIKE EVERYTHING, 
BUILD REPUTATIONS 



TRY THESE TWO THINGS
• Use the typeface in multiple places to see 
its range 
• Display the same text with different 
typefaces to change its effect



TO LEARN MORE...
• Robert Bringhurst, The Elements of Typographic Style
• Jennifer Tidwell, Designing Interfaces 
• Edward Tufte, Envisioning Information 
• Robin Williams, The Non-Designer’s Design Book
• Gary Hustwit, Helvetica


